IZIIBI Cnlls [E) ul:ln.'l':l.l g Ejh’.ﬁj Glellbo

Jololods | Jolo,e8 | 1F+F Jlw

— il o SS9 oS (Sa 9w S LSy Jeou 18 Sauan wed 4B
Ol Coglio 9 gy Slodel Sotdy

ks slein | Ldow a5 li g, SaS goz g oyl Jsoo jo eaias Ghse i (V0 F) L s 5 v e sl il (pl 4 (BOSLEw! g
IY-£) i) ) ol codl jo eloinl 5 5,18, Dlllas . ) )5 Coglio § (B pdy wlazel

.Q..d\a..\;.ﬁ)}gkjl:;pd&n;ﬂl)w!&ﬁ’&w \VFF O @. BY NG 8

oSz

5 ISt (6,8 eleizl sl Julos 5 (5ltily, SoS (s9zgtnz sla)lid;  eoian Gign il Sk et Baa L ol iagy,
et QLS Lw 518 VP (Bans e Law och plonl (olSiail (gamdae Julod (B9 5 (259,509, b aslllae pl .l plosl )5 Caaglio 9 (5 03y wolace]
b Slred Calom 8l )0 (LI Gozgina sln oo (epian (isp glaalllo b bobos 5k ass Jlas 035 ole (id (b oS wog (4
§ Ouast ¢y (o> )0 £0i5 (G5lavdiin b g diedud O jgundy (6 S diged . 0idg 00,5 ool lg ;) Cedls auastie 4y dxxlie 00 (6 S peenal
S ygots s ST cols) oS 5l o balas .50 (5,900,5 (69,8 a4l lis-ludes sloaslas 3,k ls)_a Wosls .o plol oslail 4y o
3 olaseb!l (gl (oSS amlias du g ol Jolo paargions Alias ;o (6, glasl wiald Ll 5 eoplejls NVIVO VY f581e 5 08 5 ooly aelSasasls
g by, e slaieh & alym oS aliw] jrals § SaolyS wpiwsd 0h e ool dsie [z zl sl 4 losls g .cd 5 ploxl laosls colas
(SRS i € sl alaly S, ) 6l 5 Slomanm pelaz] Cuaglir 5 € sosinn Shosmglasl (5o 5 555 gz 5 5 (6)l3] i T
iy SaS (S5 gt 0aiiS et Jolse 511y (5098 sy S8l 5 p5lp s Slegdse e ISl omly Az (Lol (55l (o ims
555 oo o i 4y £l ISl g oy o Lakon 5105 e i ly 285 oLy 5 955 3llan 5 sty BT olael o Jlcaly
b Lol iz oy adgl Coloo dlypo 5 (gl > anzlyo (sl pa—doolel daglons (5,15l (S U0ls, GBi9el sln |y egian Ghso ()5 i
ol 4 azlie pac b anzlye ploe 850 el Sl (SFLSy) (25 SeS s (egiman (ga i dls Sl SKileys Sl (il
Syl gaiesg (sps Gl ois aijlge azmi aSl (JolS slozel bolo &5 )5 Gipdy Sl 005 i (sieniz 5 (el o)
5 o K28 ol dosls 3 Cllin wiodlid p3lis g, bl 15 sgias b AV gts 3115 el el gladl L3 4 5L 5 saiscST ol
il il Slocss 4y £l (ydgy S ymns s>k g aasiie

b (Jluzus olsy wdls ¢ ol ;oS Cuoglio ¢S 503y o5 5l8 4y sleiel ( SBLD g, Bl SeS ( esian Sign iS4 lg

OB M g5 Olasuino

Ol 3255 oy oKty ogae (lidily) 095 igdenl e )

(o oxi ) -0l ey ey oSS s sagas (ooliliply) 095 it g L Y
sina.hosseini.gen@gmail.com : Jyiuwe st g SKuig Sl oy



http://creativecommons.org/licenses/by-nc/4.0

Year 2025 | Volume 1 | Issue 1

The Role of Artificial Intelligence in Transforming Psychological Help-
Seeking Behaviors: A Social-Behavioral Analysis of User Trust,
Acceptance, and Resistance

How to cite this article: Ahmadi, M. & Hosseini, S. (2025). The Role of Artificial Intelligence in Transforming Psychological Help-Seeking
Behaviors: A Social-Behavioral Analysis of User Trust, Acceptance, and Resistance. Behavioral and Social Studies in Mental Health, 1(1),
22-41.

© 2025 the authors.

Abstract

This study aimed to explain how artificial intelligence transforms psychological help-seeking behaviors and to analyze the social and
behavioral processes underlying users’ trust, acceptance, and resistance. This qualitative study employed a reflexive thematic analysis
approach. Participants were 26 residents of Tehran who had used generative artificial intelligence systems or conversational chatbots at least
three times during the previous six months to obtain mental health information, seek emotional support, or decide whether to consult a
mental health professional. Purposive maximum-variation sampling was used to ensure diversity in gender, age, educational level,
occupational status, and experience with artificial intelligence. Data were collected exclusively through individual semistructured interviews.
After obtaining informed consent, the interviews were audio-recorded, transcribed verbatim, and organized and analyzed using NVivo 14.
Theoretical saturation was reached during the twenty-third interview, followed by three additional interviews to confirm informational

adequacy. Four main categories were identified: “low-friction access and a reduced threshold for help-seeking,” “conditional and evaluative

trust,” “instrumental acceptance and preference for a human—AI hybrid model,” and “social-emotional resistance and protection of the
uniqueness of human relationships.” Participants perceived continuous availability, anonymity, affordability, immediate responses, and the
opportunity to disclose embarrassing concerns without fear of judgment as important facilitators of help-seeking. Nevertheless, trust was
provisional and was repeatedly reassessed according to response accuracy, transparency, cultural relevance, privacy protection, consistency,
and the system’s ability to recognize its limitations. Most participants accepted artificial intelligence as a resource for psychoeducation,
emotional clarification, preliminary support, symptom monitoring, and preparation for professional consultation, but rejected its use as a
complete substitute for therapists. Artificial intelligence appears to transform psychological help-seeking from a binary decision to seek or
avoid professional care into a gradual, experimental, and multi-resource process. User acceptance does not necessarily indicate complete
trust; rather, it reflects a continuing negotiation among convenience, perceived usefulness, vulnerability, risk, and the need for human
understanding. Responsible integration of artificial intelligence into mental health services therefore requires transparent communication,
culturally and linguistically appropriate design, strong data protection, professional oversight, crisis safeguards, and explicit referral
pathways to qualified human professionals.

Keywords: artificial intelligence, psychological help-seeking, trust in technology, user acceptance, algorithmic resistance, digital mental
health, chatbot.
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